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Claim form

Basic information

Claim made by: Z contractor Claim made on the grounds of: Dwarranty/nonconformity of goods Date lyyyy-mm-dd/

Dconsumer Dguarantee

Contact details

Contractor Consumer /if applicable/

Company name Customer name

| . |
Address Address 1

| . |
Contact person Address 2 /for the inspection/ - if applicable

| . |
E-Mail Phone number

| . |
Phone number E-Mail

Please note, set out in Page 2 of the Report, the Clause regarding your Personal Data,
pursuant to Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of personal
data and on the free movement of such data, and repealing Directive 95/46/EC (GDPR).

Contractor claim number /if applicable/

Product
Product name Barlinek invoice number
Product inde x /from the Barlinek invoice/ Contracto r's date of purchase Consum er's date of purchase

Product description /type - finishing (lacquer etc.) - grade etc. /

Purchased quantity Installation

‘ ‘ No Yes D Date

Claimed quantity finished

Assembly company /name/

stopped

‘ ‘ self-assembly commissioned

floating glue-down

Description of the problem

Claim solving proposal Attachments

* Invoice / Client's proof of purchase Yes I:l No l:l

® Photos Yes No |:

e Filled and stamped guarantee card Yes No

e Other Yes l:l No I:
|

Claim form
compiled by:

Date

To assess your claim as quickly as possible, please send the filled claim form (and photos, if possible) to the following e-mail address: claims.usa@barlinek.com
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Clause under the Protection of Personal Data Regulation
The Controller of your personal data will be Barlinek S.A., with its registered office at Al. Solidarnosci 36, 25-323 Kielce, hereinafter referred to as the “Controller”.
Your personal data will be processed in order to handle the processing complaints filed, pursuant to Article 6(1)(c) of the GDPR (legal obligation). The recipients of
your personal data will be entities processing data under the law or under an agreement concluded with the Controller on entrusting the processing of personal data,
namely, without limitation, IT systems providers, entities providing maintenance, assembly and damage assessment services, professional document destruction
services, entities providing transport/courier and postal services, which enable the implementation of the complaint process. Your personal data will be processed
over the period which is necessary to consider your complaint. In connection with the processing of your personal data, you have the following rights: the right to
access your data, the right to rectify your data, the right to erase your data, the right to limit your data processing, the right to transfer your data, in the case of data
processing for the purpose of concluding and implementing a cooperation agreement and handling the complaints process, the right to lodge a complaint with the
Supervisory Authority (the President of the Office for Personal Data Protection) in the event that the processing of your personal data violates the provisions of the
GDPR. For the purpose of considering your complaint it is required that you submit your personal data. Your failure to submit the data will mean that the Controller
will not be able to contact you and your complaint will not be considered.
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